
BDM CONTACTS LIST
IMPACT FINANCIAL SERVICES LIMITED

Issued: 18 May 2026

Official contact list for all protection providers on the Impact Financial Services panel. Use these contacts for case enquiries, BDM support,

underwriting and product questions.

1 PROTECTION PROVIDERS

Legal & General
Aran Aujla
BUSINESS DEVELOPMENT MANAGER

aran.aujla@landg.com

07393 757602

L&G — Partner First Support
Dedicated Impact FS Team
CASE & PRE-SALE SUPPORT

partnerfirstsupportteam4@landg.com

0370 410 3334
Pre-Sale: 0370 060 0004

Aviva
Danton Laromani

danton.laromani@aviva.com

0345 268 0256

Royal London
Chris Fail

chris.fail@royallondon.com

0131 672 6008

Zurich
Kai Hartigan

Protectionsales@uk.zurich.com

0370 850 4419

Vitality
Colin Halpin

colin.halpin@vitality.co.uk

0800 096 4368
Mobile: 07816 204622

LV=
Hannah Smith

Hannah.smith@lv.com

07741 614040

The Exeter
Judith Brandrick

Judith.Brandrick@the-exeter.com

07503 313243

2 INCOME PROTECTION SPECIALISTS

British Friendly
A. Rowles

a.rowles@britishfriendly.com

07474 734953

Cirencester Friendly
Chalmers Phin

chalmers.phin@cirencester-friendly.co.uk

07922 101 529

Shepherds Friendly
R. Nicholson

rnicholson@shepherdsfriendly.co.uk

0161 495 6495

Holloway Friendly
May Stone

May.Stone@holloway.co.uk

07903 077017
01452 689304

3 ACCIDENT & SPECIALIST

MetLife
Lauren Hammond

lauren.hammond@metlife.com

0127 387 6331

Hive
Jonny Rawlings

JonnyR@hiveinsure.co.uk

07498 999 102

Internal Use Only — Confidential. This directory is the property of Impact Financial Services Limited and must not be shared outside

the Firm without prior authorisation.
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